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Anthem Blue Cross Cal MediConnect Plan
(Medicare-Medicaid Plan) | ]
Danh Ba Nha Cung Cap va Nha Thuéc

Gi¢ i thiéu
Danh Ba Nha Cung Céap va Nha Thubc Tay nay gdm cé théng tin vé cac loai nha cung cap va nha thudc tay trong
chucmg trinh Anthem Blue Cross Cal MediConnect Plan (Medlcare Medicaid Plan) va danh sach tat ca cac nha cung
cép va nha thuéc tay trong chwong trinh vao ngay Iap Danh Ba nay. Cac danh sach nay chira dia chi va thong tin lién
hé cla nha cung cép va nha thubc tay cung nhw cac chi tiét khac chang han nhw ngay va gio lam viéc, chuyén khoa,
va ky nang. Cac thuat nglr quan trong va dinh nghta cta chung xuét hién theo thi tw bang chi¥ cai trong chwong cudi
ctia S Tay Thanh Vién.

Muc Luc
A.TUYEN DO MIEN Il trACK ...ttt sa s a s s n
B.CAC NNA CUNQG CAP..cveucieeieeeceee ettt e eas et se e eas e e s e e eas e e s e e eae e sasas s esenesansennes \
B1. Cac thuat NQll QUAN trONG .....ceeeeieeeeee e v
B2. Chon Nha Cung Cép Dich Vu Cham Séc¢ Chinh (PCP)......voveeeeeeeeeeeeeeeeeeeeeen, VI
B3. Cac dich vu va ho trgr dai Nan (LTSS) ....vecveceeieeceeeeeeeeeee e VI
B4. Cach tim cac nha cung cép trong mang lwéi ctia Anthem Blue Cross Cal
MediCONNECE Plan ..... ..o e e e VI
B5. Cach tim cac nha cung cip ctiia Anthem Blue Cross Cal MediConnect Plan trong khu
VIPC CU QUY Vi trreieieeeeeeeeiiiiitteeeeeeeeeeaeeaasassaeeeeeaeeaessasasssseeeeaaaeeessansssssseneeaaaeessanannnnnns IX
B6. Danh sach cac nha cung Cap trong Mang [WGi.........cc.oveeeeeeeeeeeeeeeeee e, IX

C. Nha cung cép trong mang Iwéi cia Anthem Blue Cross Cal MediConnect Plan.. XI

C1.Bac STCham SOC ChinNN.......e e e 1
C1.BAC SI CRUYBN KNOA ...ttt 2
(@72 = 1=1 0 TRV o 1T 3
C2. Co S& Diéu DWENG ChUYBN MON........ovoeieeeeeeeeeeeeeeeee e, 4
C2. CO SO DIBU DWEING ...ttt 5
C3. Nha Cung Cép Dich Vu Chadm Séc Strc Khde TAM Than .......cooveeeieeeeeeeeeeeeen, 6
C4.Dich VU VA HO TrQ DAI HAN ..o, 7
C5. NN CUNG CAP PRU ..ottt 8
C6. NNA CUNG CAP ChAM ClPU ..ot 9

Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
I 1-855-817-5785 ~(TTY 71]), tQ’ ther Hai dén tha Sau, 8 gid sang dén 8 gid toi, gi Thai Binh Duwong.
Cudc goi nay mién phi.bé biet thém théng tin,hay truy cap duals.anthem.com.



Anthem Blue Cross Cal MediConnect Plan
(Medicare-Medicaid Plan) | ]
Danh Ba Nha Cung Cap va Nha Thuoc

C7. X0 NAN KNOD ..ottt ettt ee e ee e 10
C8. Nha Cung CAp Dich VU NhEN KNOG ..ot 11
C9. Nha Cung 'ng Dich VU VAN ChUYEN Tai......ocieeeieeeeee e, 12
C10. Trung Tam Cham SOC Car€MOre .........ceeieiiiieeeeciee e 14
D.Danh sach nha thudc tay trong mang IWGi.........ceeeeeeeeeeceeeseeeee e seeesaens 15

D1. HCéch xac dinh cac nha thubc tay trong mang lwéi ctia Anthem Blue Cross Cal

MedICONNECE PIAN..... ... et eseseeeennane 15

D2. Dung cu dai han theo 0@ ........ccooiiiiii e 16

E. Nha Thudc Tay Ban Lé Va Chudi Nha Thuéc Tay Trong Mang Lwéi ............c......... 16
E1. Nha Thudc Tay Ban L& va Chudi NN ThUBC TAY ......ovveeerroeeeeeeseeeeese oo 17
E2. (Cac) nha thudc tay dat hang qua dwdng buwu diN ........c.ooveveeeeieceeeeeeee e 18
E3. Nha Thudc Tay Cung Cap Thudc Truyén Tai NRA......c.ccooeiieeeeeeeeceeeeeeeeee 19
E4. Nha Thudc Tay Cham SOC Dai HaN .........cooeieieee e, 20
E5. AN DO Y t& Dich VU HIBU thUBC ... 21
E6. Nha Thudc Tay Trong Mang Luéi Bén Ngoai Quan Santa Clara .......................... 22
E7. Nha Thu8c Ty cia PhONG KNAM w...ovveoeeeeeeeeeeeeeee oo eeeeeen 23
E8. Nha Thudc Tay Tai BENh VIEN NOI TrU.....cvevieiee et 24
EQ. NDa ThUSC TAY CUA BAC ST 25
F.DICH VU NN KN crveerreeereeeeeeeeeeeeeeeseeeeeseeseeseeeeesessessssesesseseeseseessesssessessmsseseessseeenns 26
G.Chi Muc Nha Cung CAp va Nha ThUOC TAY....ccccceeeeecicrccencsesaessessessessessessessessssneas 27
G1. Danh muc nha cung c8p theo thanh PG ..........c.ooieiiieee e, 27
G2. Danh Muc Cac Nha Cung CAp Theo NNOM Y Té .......ooovivivieieeceeeeeeeeeeen, 28
G3. Chi SO CAC NIBU tNUBC ..., 29

1-855-817-5785 (TTY 711), tir the Hai dén thir Sau, 8 gi¢r sang dén 8 giér t6i, gie Thai Binh Duong.

I Néu quy vi c6 thac mac,vui I6ng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sb

Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
.NET



H6229_19_36667_U_003_VN CMS Accepted 09/16/2018

A. Tuyén b6 mién trir trach nhiém

% Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la mét chwong
trinh bao hiém strc khde c6 hop ddng véi cad Medicare va Medi-Cal dé cung cép
quyén lgi cha ca hai chwong trinh cho cac thanh vién.

< Danh Sach Thudc Buoc Chi Tra va/hodc mang lwéi nha thubc tay va nha cung cap
c6 thé thay déi trong nam. Chung téi sé glri thdng bao cho quy vi trwde khi ching toi
thwc hién mét thay déi anh hwéng dén quy vi.

% Céc quyén lgi va/hoac cac khoan dong thanh toan co thé thay ddi vao ngay 1 thang 1
maoi nam.

% Danh Ba nay liét ké cac chuyén gia chadm séc sirc khde (chang han nhw bac si, y si va nha
tam ly), co' s& (chang han nhw bénh vién hodc phong kham), va nha cung cép dich vu hé tro
(chang han nhw nha cung cép dich vu Chdm Séc Strc Khde Ban Ngay Cho Ngudi Lén va
Cham Séc Stre Khde Tai Gia) ma quy vi c6 thé gap khi 1a thanh vién ctia Anthem Blue Cross
Cal MediConnect Plan (Medicare-Medicaid Plan). Chung t6i ciing liét ké cac nha thubc tay
ma quy Vi c6 thé st dung d& mua thudc theo toa.

< Chulng t6i s& goi cac nhdm nay la “cac nha cung cép trong mang lwéi” trong Danh Ba nay. Nhirng
nha cung cip nay cé ky hop déng véi ching t6i dé cung cap dich vu cho quy vi. Pay la danh
sach cac nha cung cép trong mang lwéi ciia Anthem Blue Cross Cal MediConnect Plan cho
Quan Santa Clara.

% GUI: Néu quy vi néi insert threshold language, ching t6i ¢é dich vu hd tro ngén ngtr mién phi
cho quy vi. Hay goi sb 1-855-817-5785 (TTY 711) thir Hai dén th&» Sau, 8 gi& sang dén 8 gio
tbi, gi* Thai Binh Dwong. Cudc goi nay mién phi.

% Quy vi c6 thé nhan dwoc tai liéu nay mién phi & cac dinh dang khac, chdng han nhw ch in
I6n, chiv ndi braille hodc am thanh. Hay goi s6 1-855-817-5785 (TTY 711) the Hai dén thev
S4u, 8 gitr sang dén 8 gid téi, gi Thai Binh Dwong. Cudc goi nay mién phi.

% Quy vi c6 thé yéu cau nhan thdng tin nay va théng tin trong twong lai, mién phi, bang cac ngdn
ngi¥ va dinh dang khac. Hay goi s 1-855-817-5785 (TTY 711) thi Hai dén thtr Sau, 8 gio>
sang dén 8 gio tbi, gi& Thai Binh Dwong. Cudc goi nay mién phi.

% Danh sach nay la cap nhat tinh dén 12/01/2018, nhwng quy vi can phai biét rang:
e M6t s6 nha cung cap trong mang lwéi clia Anthem Blue Cross Cal MediConnect Plan

c6 thé da dwoc bd sung hodc réi khdi mang lwdi ctia chiing t6i sau ngay xuéat ban
Danh Ba nay.

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



e Mbt sb nha cung cép clia Anthem Blue Cross Cal MediConnect Plan trong mang lwéi
clia chuiing tdi c6 thé khong nhan thanh viéen méi. Néu quy vi gap khoé khan khi tim mot
nha cung cap nhan thanh vién mai, hay goi cho Dich Vu Thanh Vién theo s6
1-855-817-5785 (TTY 711) va chung tbi sé giup quy vi.

e Dé nhan thong tin cap nhat vé cac nha cung cép trong mang lwdi ctia Anthem Blue
Cross Cal MediConnect Plan trong khu vic cda quy vi, hay truy cap duals.anthem.com
hodc goi cho Dich Vu Thanh Vién theo s6 1-855-817-5785 (TTY 711), t thi» Hai dén
thir Sau, tir 8 gi®» sang dén 8 gior téi, gid Thai Binh Dwong. Cudc goi nay mién phi.

Cac bac si va cac chuyén gia cham soc sirc khoe trong mang Iwéi Anthem Blue Cross Cal
MediConnect Plan duoc liét ké & cac trang 1-14. Cac nha thubc tay trong mang luéi cla
chung téi dwoc liét ké & cac trang 17-26. Quy vi cé thé st dung Chi Muc & mat sau cla
Danh Ba dé tim trang liét k& mét nha cung cip hodc nha thubc tay.

B. Cac nha cung cap

B1. Cac thuat ngir quan trong

Phan nay giai thich cac thuat nglr chinh ma quy vi sé thay trong Danh Ba Nha Cung Cép va Nha
Thudc Tay cua chung toi.

e Cac nha cung céap la cac chuyén gia chdm séc sirc khde chéng han nhw cac bac si, y ta,
dwoc s, cac nha tri liéu va nhirng ngwdi khac 1a nhivng ngudi chdm séc va cung cép dich
vu cho quy vi. Cac dich vu bao 96m cham séc y té, cac dich vu va hé tro dai han (long-
term services and supports/LTSS), dung cu, thudc theo toa, thiét bi, va cac dich vu khéc.

— Thuat ngir nha cung cép ciing bao gém céac co s& chang han nhw bénh vién, phong
kham va nhirng co s& khac cé cung cap cac dich vu y té, thiét bi y té, va cac dich vu
va hd tro dai han.

— Cac nha cung cép trong mang lwdi clia chwong trinh clia chung téi dwoc goi la cac nha
cung cap trong mang luwdi.

e Cac nha cung cap trong mang lwéi la cac nha cung cap cé hop déng véi ching toi dé
cung cép cac dich vu cho thanh vién trong chwong trinh cGa ching téi. Cac nha cung cép
trong mang lwéi clia chung tdi thuweng glri héa don trye tiép cho chung téi dbi vai dich vu
cham séc ho cung cap cho quy vi. Khi quy vi thdm kham & nha cung cap trong mang
lwdi, quy vi thwdng phai thanh toan chi phi ctia cac dich vu dworc chi tra.

e Nha Cung Cap Dich Vu Cham Séc Chinh (Primary Care Provider/PCP) |a bac sT gia
dinh, bac si da khoa, bac si ndi khoa, bac si san/phu khoa trong mang Iwéi cia Anthem
Blue Cross Cal MediConnect Plan, |a nhirng nguéi cham séc stre khde dinh ky cho quy vi.
PCP cla quy vi sé lwu gitv hd so'y té cha quy vi va tim hiéu cac nhu cau cham séc strc
khde ctia quy vi theo thdi gian. PCP cla quy vi cling sé cap gidy gi®i thiéu cho quy vi
dén gap mot bac si chuyén khoa hodc nha cung cap khac.

e Bac si chuyén khoa 13 bac si cung c4p dich vu cham séc stic khde diéu tri mot loai bénh
ho&c mét bo phan co thé cu thé. Co nhiéu loai bac si chuyén khoa. Sau day [a mét vai vi du:

Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 ~(TTY 711), ’tl‘:lJ thir Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gi Thai Binh Duwong.
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— Bac si chuyén khoa ung thw 1a ngu&i cham séc cac bénh nhan bi ung thu.
— Béc si chuyén khoa tim la nguwdi chdm séc cac bénh nhan bi cac bénh vé tim mach.

— Bdc si chuyén khoa chinh hinh 14 ngui cham soc cac bénh nhan gép mot s6 van dé
nhat dinh vé xwong, khép hoac co.

e Nhém y té [& mot nhém cac PCP, cac bac st chuyén khoa vz‘g cac nha cung cép dich
vu cham séc strc khde khac hop tac véi nhau. Néu quy vi can bac si chuyén khoa,
PCP cla quy vi co thé givi quy vi t6i cac nha cung cap nay.

e Quy vj co thé can gidy gi&i thiéu dé gap bac si chuyén khoa hodc mét nguwdi khong phai
PCP cta quy vi. Gidy gi&i thiéu cé nghia la PCP ctia quy vi phai cho phép truéc khi quy
vi c6 thé gdp mot ngudi khdng phai la PCP clia quy vi. Néu quy vi khdng cé gidy gidi
thiéu, Anthem Blue Cross Cal MediConnect Plan cé thé khéng chi tra dich vu do.

— Khéng can gidy gidi thiéu ciia PCP cla quy vi dbi véi:
— Cham séc cép ciru;
— Cham séc khan cép;
— Dich vu loc than ma quy vi nhan dwoc tir mét co s& loc than dwoc Medicare
chirng nhan khi quy vi & ngoai khu vuc dich vu clia chwong trinh; hoac
— Dich vu cta bac si chuyén khoa strc khde phu nir.
— On dinh khiing hoang, bao gdm strc khde tam than;
— Dich vu cham séc strc khde phong ngira cho moi d6 tudi, bao gém tiém ching;
— Cham sdc tién san co ban; hodc
— Dich vu diéu tri bénh truyén nhiém, bao gém bénh lay qua dwdng tinh

duc va xét nghiém HIV.

— Ngoai ra, néu quy vi hoi du diéu kién nhan céac dich vu tir cac nha cung cép dich vu
cham séc strc khde cho ngudi Da D6, quy vi co thé gap cac nha cung cip nay ma
khéng can gidy gidi thiéu. Chung téi phai thanh toan cho nha cung cép dich vu cham
s6c strc khde cho ngwoi Da D6 dbi véi cac dich vu d6, ngay ca khi ho & ngoai mang
lwdi cta chwong trinh cia chung toi.

— Thong tin bd sung vé gidy gidi thiéu dwoc cung cip & Chwong 3 clia S6 Tay Thanh Vién.
e Quy vi ciing cé thé tiép can mot diéu phdi vién cham séc va ddi ngli cham séc quy vi chon.
o Diéu Phéi Vien Cham Séc gilp quy vi quan ly cac nha cung cép dich vu y té va cac

dich vu ctia minh.
o Doi Ngii Cham Séc clia quy vi gém co quy Vi, bac si clia quy vi, diéu phdi vién cham
séc clia quy Vi va bat ky ai khac déng vai trd quan trong trong sw cham séc cla quy

vi. Moi ngudi trong ddi ngli cham séc sé hop tac véi nhau dé dam bao diéu phdi sw
cham séc ctia quy vi. Diéu nay cé nghia la ho dadm béo rang cac xét nghiém dwoc

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
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tién hanh mét 1an va két qua dwoc chia sé véi cac nha cung cap thich hop. N6 ciing
c6 nghia la PCP cla quy vi phai biét tAt ca thubc quy vi st dung dé ho cé thé gidm
thiéu bét ky tac dung tiéu cwc nao. PCP cla quy vi sé ludn xin phép quy vi truéc khi
chia sé thdng tin y t& ctia quy vi véi cac nha cung cap khac.

o V6&i Anthem Blue Cross Cal MediConnect Plan, quy vi c6 mét déi ngi gbm nhirng
nguwoi gilp quy vi nhan dwoc sw cham séc minh can. D6i ngd nay, dwoc goi la Doi
Ngi Cham Séc Lién Nganh (Interdisciplinary Care Team/ICT) clia quy vi, gdm c6 tét
ca nhirng ngudi chdm séc clia quy vi: bac si va y ta cla quy vi, nha cung cép dich
vu cham séc dai han, dworc si, bac si chuyén khoa strc khée hanh vi, va can sy xa
héi. ICT cla quy vi dm bao rang cac nhu cau y té va chdm séc strc khde, cham séc
dai han va hé tro, va cac nhu ciu xa hdi ctia quy vi dwoc dap tng trong ké hoach
cham séc ca nhan (individual care plan/ICP) ctia quy vi. ICP cla quy vi la mot ké
hoach vé nhirng dich vu ma quy vi sé nhan dwoc va cach thirc quy vi s& nhan cac
dich vu d6. Quy vi s& chon nha cung cép cuta quy vi tr danh sach trong danh ba nay.

— Ngoai ra, Anthem Blue Cross Cal MediConnect Plan hd tro' cac nhu cau cham
séc strc khode clia quy vi bang cach cung clp sw tiép can cac tha tuc danh gia sirc
khde, cac chuong trinh kiém soat bénh va tham kham theo déi sau khi quy vi xuat
vién thong qua Cac Trung Tam Cham Soéc CareMore trong khu virc clia ching toi.

B2. Chon Nha Cung Cap Dich Vu Cham Séc Chinh (Primary Care Provider/PCP)
Quy vi c6 thé nhan cac dich vu tir bat ky nha cung cip nao trong mang luéi clia ching t6i va cé
nhan thanh vién mai.

Trwdc tién, quy vi s& can phai chon modt Nha Cung Cép Dich Vu Cham Séc Chinh. Quy vi cé thé
c6 mdt bac si chuyén khoa lam PCP ctia quy vi. Bac si chuyén khoa la bac si cung cép dich vu
cham séc strc khoe diéu tri mot loai bénh hodc mét bd phan co thé cu thé. Quy vi cé thé chon
mot bac sT chuyén khoa lam PCP cla quy vi néu bac s d6 dwoc ghi 1a PCP trong danh ba cac
nha cung cap nay.

Céc PCP cutia chwong trinh ching toi c6 lién két véi cac nhom y té. Khi quy vi chon PCP cla
quy Vi, quy vi cling chon nhém vy té lién két. Diéu nay co6 nghia la PCP clia quy vi sé gi&i thiéu
quy vi dén cac bac si chuyén khoa va céac dich vu cling c6 lién két véi nhém y té cha ho.

e Néu c6 mét bac si chuyén khoa hodc bénh vién cu thé ma quy vi mubn s dung, diéu
quan trong la phai xem liéu ho cd lién két véi nhém y té ctia PCP cuia quy vi hay khéng.
Quy vi c6 thé tim trong danh ba nay, hodc yéu cau Dich Vu Thanh Vién cta Anthem
Blue Cross Cal MediConnect Plan kiém tra xem PCP quy vi mudn c6 lap gidy gi6i thiéu
dén bac si chuyén khoa hay st dung bénh vién dé hay khéng.

e Néu quy vi khéng ndm trong nhém y t& ctia PCP clia quy vi, Anthem Blue
Cross Cal MediConnect Plan c6 thé khéng chi tra dich vu do.

Dé chon PCP, hdy xem danh sach cac nha cung cép & trang sb 1 va chon mét nha cung cap:

e ma hién nay quy vi str dung, hoac

W

Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.
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e da dwgc mot nguwdi quy vi tin twdng gidi thiéu, hoac
e c6 van phong dé tiép can dbi véi quy vi.
— Né&u quy vi mubn dwoc gitp chon mdt PCP, vui ldng goi cho Dich Vu Thanh Vién theo sb

1-855-817-5785 tiv thiv Hai dén thir Sau, 8 gid sang dén 8 gid tdi, gid Thai Binh Dwong.
Cuéc goi nay mién phi. TTY/TDD: 711. Hodc truy cap duals.anthem.com.

— Néu quy vi co thac mac vé viéc liéu ching t6i c6 thanh toan cho bét ky dich vu hay cham
soc y té nao ma quy vi dang muon hoac can hay khéng, hay goi cho Dich Vu Thanh Vién
dé héi trwwéc khi quy vi nhan dich vu hay s cham séc.

B3. Cac dich vu va hé trdai han (Long-term services and supports/LTSS)

La thanh vién cia Anthem Blue Cross Cal MediConnect Plan, quy vi c6 thé nhan dwoc cac dich
vu va hd tro dai han (long-term services and supports/LTSS), chdng han nhw gitp di cho' mua
thirc &n, vé sinh, tanmra, danh réng, don demha clra, gidt quan 4o, cung cap bira an, dwa dén
cac budi helkham cham séc strc khde, va vat ly tri liéu, diéu tri van dé xa hoi va strc khde tam
than. LTSS gitp nhirng ai can c6 sw hd tror dé thwe hién cac nhiém vu hang ngay nhw tanmra,
mac quan 4o, ché bién thirc &n va dug thubc. Hau hét cac dich vu nay dwoc cung cp tai nha
cla quy vi hodc trong cong déng cla quy vi nhwng cé thé dwoc cung cép trong dudm dwdng
hoac bénh vién.

Cac dich vu nay gdm c6 Cac Dich Vu Trong Céng Déng Danh Cho Nguoi Lén (Community-Based
Adult Services/CBAS).

CBAS 1a mét chwong trinh cham séc strc khée trong cong déng, cung cap céac dich vu cho ngudi
cao tudi va nguoi trwdng thanh macac bénh trang man tinh, cac tinh trang nhan thirc hodc strc
khde tam than va/hodc khuyét tat c6 nguy co can phai dwoc chdm séc tai cac co sb.

DPé dang ky CBAS, vui long lién hé véi Dich Vu Thanh Vién cta Anthem Blue Cross Cal
MediConnect Plan theo sb 1-855-817-5785 (TTY 711), t& th(r Hai dén thtr Sau, to 8 gi®» sang
dén 8 gio téi gior Thai Binh Duwong.

Cac dich vu va hé tro dai han khac do Anthem Blue Cross Cal MediConnect Plan cung cap gdm
c6 cac dich vu cham séc ca nhan, bira &n giao tai nha, giam sat bao vé va cham séc thay thé. Dé
tim cac nha cung cap cac dich vu nay, hay dén trang 7 trong Danh Ba nay.

Mét danh sach hoan chinh vé cac dich vu nay dwoc cung cdp & Chwong 4 ctia S6 Tay Thanh Vién

clia quy Vi.

Diéu phdi vién dich vu ctia quy vi cé thé cho quy vi biét thém théng tin vé cac dich vu kha
dung, cac yéu cau vé diéu kién nhan dich vu va cach thirc déng ky tham gia cac chwong
trinh nay.

Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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B4. Cach tim cac nha cung cap trong mang lwéi ciia Anthem Blue Cross Cal
MediConnectPlan>

Quy vi phéi nhan tat ca céac dich vu dworc chi tra tr cac nha cung cap trong mang lwéi cla ching
t6i c6 lién két véi nhém y té ctia PCP clia quy vi. Néu quy vi dén cac nha cung cap khéng nam
trong mang Iu6i Anthem Blue Cross Cal MediConnect Plan va khéng c6 lién két véi nhém vy té
cua PCP cuta quy vi (ma khdng cé sw cho phép hoac phé duyét trwédc clia ching toi), quy vi sé
phai thanh toan héa don.

Cho phép trwéece la sy phé duyét ciia Anthem Blue Cross Cal MediConnect Plan truéc khi
quy Vi c6 thé nhan dwoc mét dich vu hodc thudc cu thé hodc dén gap mét nha cung cap
ngoai mang Iwéi. Chwong Trinh Anthem Blue Cross Cal MediConnect Plan cé thé khong
chi tra dich vu hay thubc d6 néu quy vi khdng dwoc phé duyét.

Cac trwong hop ngoai 1é ddi véi quy dinh nay l1a khi quy vi can dich vu chdm séc khan cép hodc
cép ctru hodc loc than va khong thé dén mot nha cung cép trong chwong trinh, chang han nhw
khi quy vi xa nha. Quy vi cling c6 thé dén cac nha cung cap ngoai chwong trinh hodc nhém y té
ctia PCP cuia quy vi néu Anthem Blue Cross Cal MediConnect Plan cho phép trudce.

Quy vi c6 thé can gidy gi¢i thieu d& gap moét nguoi khdng phai 1a Nha Cung Cép Dich Vu Cham
Séc Chinh ctia quy vi. Cé thém théng tin vé gidy gidi thiéu & phan “Bét dau trong chwong trinh
Anthem Blue Cross Cal MediConnect Plan” cia Danh Ba nay & trang IV.

e Quy vjcé thé thay ddi cac nha cung cap trong mang lwéi vao bat ky lic nao. Néu quy vi
da va dang dén kham & mét nha cung cép trong mang lwdi, quy vi khong phai tiép tuc
tham kham véi cling nha cung cp dé. Bi véi mot sd nha cung cép, quy vi cé thé can
c6 gidy gidi thiéu ctia PCP clia quy Vi.

e Hay nhé rang cac PCP cla chwong trinh ching t6i c6 lién két véi cac nhém y t&. Néu
quy vi thay dbi PCP ctia quy vi, quy vi cling cé thé thay déi nhém y té cta quy vi. Khi quy
vi yéu cau thay ddi, d@@m bao thdng bao cho Dich Vu Thanh Vién biét liéu quy vi sé gap
mot bac si chuyén khoa hay nhan dwoc cac dich vu dwoec chi trd khac can cé sw cho
phép clia PCP. Dich VVu Thanh Vién sé giip ddm b&o rang quy vi cé thé tiép tuc nhan
dwoc dich vu chdm séc chuyén khoa va cac dich vu khac khi quy vi thay déi PCP.

e Anthem Blue Cross Cal MediConnect Plan hop tac véi tat ca cac nha cung cép trong
mang lwéi cla ching téi dé dap tng nhu ciu ctia ngwdi khuyét tat. Khi phu hop, danh
sach cac nha cung cap trong mang lwéi trong Danh Ba gdm c6é théng tin vé cac bién
phap diéu chinh ho cung cap.

e Néu quy vi can gap moét nha cung cap va khéng biét chéc liéu ho cé cung cap céac bién
phap diéu chinh quy vi cAn hay khéng, Anthem Blue Cross Cal MediConnect Plan cé thé
gilip quy vi. Hay trao dbi v&i diéu phdi vién cham séc ctia quy vi dé duwoc hd tro hodc
goi cho Dich Vu Thanh Vién theo s6 1-855-817-5785 (TTY 711)C

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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B5. Cach tim cac nha cung cap cia Anthem Blue Cross Cal MediConnect
Plan trong khu vwc cua quy vi

Danh ba nay duwoc sap xép theo loai nha cung cap, dia diém cla ho, va nhém y té cla ho.
Dé tim cac nha cung cap trong mang lwéi gan nha quy vi:

. Trudc tién, tra thanh pho hoac thi tran dé tim hiéu xem cac nha cung cép nao nam trong
nhém y té cua quy vi.

. Sau d6, tra tén nhom y té cla quy vi.

Quy vi ciing ¢6 thé lién hé véi Dich Vu Thanh Vién dé dwoc gitp d&. Hay goi cho ching t6i theo sb
1-855-817-5785 (TTY 711), tir thiv Hai dén thi Sau, tw 8 gio sang dén 8 gi téi, gic» Thai Binh
Dwong. Cudc goi nay mién phi.

B6. Danh sach cac nha cung cap trong mang lwéi

Danh ba nha cung cép trong mang lwéi ctia Anthem Blue Cross Cal MediConnect Plan co:

e Chuyeén gia cham séc strc khée bao gdbm bac si chdm séc chinh, bac si chuyén
khoa, nha cung cap dich vu cham séc strc khde hanh vi, cham ciru, xoa nan khép
va nhan khoa;

e Co s& bao gdbm bénh vién, co s& diéu dudng, co s& diéu dwéng chuyén mén, co
s& cham soc strc khde tm than, va cham séc khan cép; va

e Nha cung cép dich vu hd tro bao gdm dich vu chdm séc ban ngay danh cho nguoi
I&n, sinh séng c6 hd tro, dich vu do khach hang chi dao, giao db &n tan nha, co quan
cham soc stre khée tai gia, va Cac Trung Tam Cham Séc CareMore.

e Théng dich vién trwc tiép — Anthem Blue Cross Cal MediConnect Plan cung cép
céac dich vu thoéng dich truc tiép, bao gdm Ngén Ngir Ky Hiéu Hoa Ky (American Sign
Language/ASL), cho cac budi thdm kham cham séc stic khde theo lich. Vui long dam
bao yéu cau dich vu nay tai thdi diém quy vi dat hen véi nha cung cap cla quy vi.
Nha cung cap ctia quy vi phai goi cho Dich Vu Thanh Vién theo sb 1-855-817-5785
(TTY 711), tir ther Hai dén thir Sau, tir 8 gi®» sang dén 8 gi¢r téi, gio* Thai Binh Duwong,
trwde it nhat 48 gio. Cac dich vu nay duwoc cung cap mién phi cho quy vi.

e Dich vu théng dich qua dién thoai — Anthem Blue Cross Cal MediConnect Plan
cung cap dich vu théng dich qua dién thoai 24 gi® mbi ngay, bay ngay mbi tuan. Dé
tiép can cac dich vu nay, quy vi hodc nha cung cap cta quy vi phai goi cho Dich Vu
Thanh Vién theo s6 1-855-817-5785 (TTY 711), ttr ther Hai dén the Sau, tir 8 gio
sang dén 8 gio tbi, gi& Thai Binh Dwong, trwdc it nhat 48 gior. Cac dich vu nay
dwoc cung cap mién phi cho quy vi.

e Ning lwe van héa — Céac nha cung cép c6 hop dong véi Anthem Blue Cross Cal
MediConnect Plan dwoc huan luyén lién tuc vé ndng luc van héa théng qua chuong
trinh va theo yéu cau cua tiéu bang California.

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



Cac nha cung cap duoc liét ké theo thir tw bang chi cai, theo ho. Quy vi ciing cé thé tim thay
tén ctia nha cung cap va trang cé ghi théng tin lién hé bd sung clia nha cung cap trong Chi Muc
& phan cubi clia Danh Ba. Cac nha cung cap ciing dworc liét ké theo thiy ty bang chiv cai, theo
ho trong chi muc. Ngoai théng tin lién hé, danh sach cac nha cung cép ciing gébm cé chuyén
khoa va ky nang, vi du nhw cac ngén nglr dwoc st dung hodc viéc hoan thanh chwong trinh
hun luyén vé nang lwc van héa.

Chwong trinh huan luyén vé ning lwc van héa la mét chwong trinh huéng dan bd sung
danh cho cac nha cung cap dich vu cham séc strc khde clia ching t6i, giup ho hiéu hon vé
nén tang, gia tri, va niém tin cta quy vi dé diéu chinh cac dich vu nhdm dap trng cac nhu
cAu xa hdi, van héa, va ngdn ngi clia quy vi.

Nha Cung Cép Dich Vu Cham SAC Chinh.......ccooevieeeieeeeeeeeeeeeeeeeeeeeeee 2
0 Y Khoa GIa DiNN....... e 0
® DA K0, ... 0
0 NBTKNOR. oo 2
BAC ST ChUuY@Nn KhOa.........oooo e 3
12T o] gV T=Y o H R 0
Co S& Diu DuENG ChUYEN MON......cueieeieeceeceeeeeee e 0
CO SO DIBU DUBONG. ...ttt 0
Nha Cung Cép Dich Vu Cham Séc Strc Khde Hanh Vi......coooveiiiiieeceein. 0
Dich VU VA HO Tro DAi HaN. ..o 0
NRA CUNG CAP PRU......oveeeeeee e, 0
Nha Cung CAp Dich VU ChAM ClPU.........oeeeeieeeeeeeee e 0
Nha Cung C4p Dich Vu X0a NAN KNOP......ccveeeeeeeeeeeeeeeeeeeeeeeeeeee e, 0
Nha Cung C4p Dich VU NhAN KNOQ.........ccoovieeeeeeeeeeeeeeee e 0
NRA tUBC tAY ...t 0
Nha Thubc Tay Ban Lé & Chudi Nha Thuéc Tay Trong Mang Luéi................. 0
Nha Thudc Tay Cham SOC Dai HaN.........ooeieeeeee e 0
Nha Thubc Tay Cung Cép Thubc Truyén Tai Nha..........cocooveveveeeeeeceeee 0
Nha Thuéc Tay Trong Mang Lwéi Bén Ngoai Quan Santa Clara..................... 0
Nha Thudc Tay clia Phong KRAM..........ooiiiieeeeeeee e, 0
Nha Thudc Tay Pha Ché TheO DON........c.voeeieieeeeee e 0
Nha Thubc Tay Cham So6c Strc Khde Tai Nha........ccveeeeeiiiiiiieee e 0
Nha Thubc Tay BENh VIien NOI TrU...coouveeiiiii e 0
Nha THUSC TAY CUA BAC SToveoeeeoeeeoeeoeoeeeeeeoeeeoeeeeeeeeoeeee oo, 0
Nha ThUBC TAY Bi&t DUOC. ...ttt 0

Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 ~(TTY 711), ’tl‘:lJ thir Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gi Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



C. Cac nha cung cap trong mang lwéi cia Anthem Blue Cross Cal
MediConnect Plan

Cac nha cung cap trong danh ba nay dwoc sap xép theo bang chir cai theo nhdm y té. Quy vi
c6 thé nhan dwoc cac dich vu tir bat ky nha cung cap nao trong danh sach nay c6 lién két voi
nhém vy té ctia PCP cla quy vi.

Déi v&i mot sb dich vu, quy vi co thé can cé gidy gidi thiéu ctia PCP clia quy vi.

Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 ~(TTY 711), ’tl‘:lJ thir Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gi Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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Quan Santa Clara

C1. Bac Si Cham Séc Chinh

Noi Khoa

NGi Khoa

MOUNTAIN VIEW

Siddiqui, Yusha I. MD

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

2600 Grant Rd Ste F
Mountain View, CA 94040
SO Dién Thoai:

(650) 962-4360

Thoéng Tin Cap Phép:
1265662340/ 121915

Trinh d6 chuyén moén va
chirng nhan Uy ban:

Gi& Lam Viéc:

M-F: 8:30am-5pm

Dé Tiep Can Theo Quy Binh
cua ADA: Parking,Restroom

(&) . N
Tiép Nhan Bénh Nhan Mé&i:
Cé

(Cac) Ngébn Ngir ma Nha
Cung Cap St Dung: Hindi,
Urdu, Russian |
Chuwong Trinh Huan Luyén
Nang Lwc Van Hoéa: Co

C6 Phuwong Tién Giao Thong
Cbéng Cong: Co

Cac Ky Nang bac Biét:

Siddiqui, Yusha l. MD

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

2600 Grant Rd Ste E )
Mountain View, CA 94040 S6
bién Thoai:

(650) 962-4360

Théng Tin Cap Phép:
1265662340/ 121915

Trinh @6 chuyén mén va
chirng nhan Uy ban:

Gi& Lam Viéc:

M-F: 8:30am-5pm

Dé Tiep Can Theo Quy Dinh
cua ADA: Parking,Restroom

(%)

Tiep Nhan Bénh Nhan Mai:
Cé

(Cac) Ngébn Ngir ma Nha
Cung Cap S Dung: Hindi,
Urdu, Russian
Chuwong Trinh Huan Luyén
Nang Lwc Van Hoéa: Co

C6 Phuwong Tién Giao Thoéng
Céng Céng: Co

Cac Ky Nang Dac Biét:

Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat
(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.
Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®
** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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C1. Bac si chuyén khoa
Quan Santa Clara

Cham so6c ban chan

@©
o
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Cham so6c ban chan

MOUNTAIN VIEW

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

Mostaghimi, Bita DPM
2500 Hospital Dr Bldg 11 Ste
E

Mountain View, CA 94040
SO Dién Thoai:

(650) 584-3034

Thoéng Tin Cap Phép:
1497760938/ 4199

Trinh d6 chuyén moén va
chirng nhan Uy ban:

Gi& Lam Viéc:

Tu: 9am-5pm

Th: 9am-1pm

Dé Tiép Can Theo Quy Dinh
cua ADA: Parking,Restroom

(&) . s
Tiép Nhan Bénh Nhan Mé&i:
Cé

(Cac) Ngébn Ngir ma Nha
Cung Cap St Dung: Farsi,
German, Spanish, Persian
Chwong Trinh Huan Luyén
Nang Lwc Van Hoa: Co

C6 Phuwong Tién Giao Thong
Cbéng Cong: Co

Cac Ky Nang bac Biét:

DPIEU TRI PAU BON

CAMPBELL

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

Murakami, Mikiko DO
3425 S Bascom Ave Ste 200
Campbell, CA 95008

S6 Dién Thoai:

(408) 356- 52,92

Théng Tin Cap Phép:
1659632339/ 2013832

Trinh d6 chuyén moén va
chirng nhan Uy ban:

Gi¢ Lam Viéc:

M-F: 8am-5pm

De Tiép Can Theo Quy Pinh
ctia ADA: Parking,Restroom

(%)

Tiep Nhan Bénh Nhan Méi:
Co

(Cac) Ngon Ngr ma Nha
Cung Cap St Dung:
Japanese

Chwong Trinh Huén Luyén
Nang Lwc Van Héa: Co

C6 Phwong Tién Giao Théng
Céng Cong: Co

Cac Ky Nang bac Biét:

San/Phu Khoa

LOS GATOS

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

Damore, Anthony J. MD
360 Dardanelli Ln Ste 2b
Los Gatos, CA 95032

SO Dién Thoai:

(408) 866-4200

Théng Tin Cép Phép:
1932131307/ 12987

Trinh d6 chuyén moén va
chrng nhan Uy ban:

Gi¢ Lam Viéc:

M-F: 9am-5pm

Dé Tiép Can Theo Quy Dinh
cua ADA: Basic
Access,Parking,Restroom (&)
Tiep Nhan Bénh Nhan Maoi:
Co

(Cac) Ngébn Nglr ma Nha
Cung Cap St Dung:
Chwong Trinh Huan Luyén
Nang Lwc Van Hoéa: Co**
C6 Phuwong Tién Giao Thong
Céng Cong:

Cac Ky Nang bac Biét:

Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 ~(TTY 711), tl‘g’ thtr Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gio Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



C2. Bénh vién
Quan Santa Clara

Bénh vién

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat
(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.
Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng



C2. Co S& biéu Dwéng Chuyén
Mo6n Quan Santa Clara

Co S& Piéu Dwdng Chuyén Mén

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



C2. Co S& Dieu
Dwéng Quéan Santa
Clara

Co S& biéu Duwdng

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat
(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.
Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng



C3. Nha Cung Cap Dich Vu Cham Séc Sirc Khée Tam Than
Quan Santa Clara

Nha Cung Cap Dich Vu Cham Séc Strc Khée Tam Than

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



C4. Dich Vu va Ho Tro’ Dai Han
Quan Santa Clara

Dich Vu va Hé Tror Dai Han

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat
(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.
Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng



C5. Nha Cung Cap Phu
Quan Santa Clara

Nha Cung Cap Phu

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.



C6. Nha Cung Cap Cham Ctru
Quan Santa Clara

Nha Cung Cap Cham Ciru

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat
(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.
Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng



C7. Xoa nan khép
Quan Santa Clara

Xoa nan khép

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 ~(TTY 711), tl‘:l’ thtr Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gio Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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C8. Nha Cung Cap Dich Vu Nhan Khoa
Quan Santa Clara

Nha Cung Cap Dich Vu Nhan Khoa

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat

(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.

Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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C9. Nha Cung Ung Dich Vu Van Chuyén
Quan Santa Clara

Nha Cung 'ng Dich Vu Van Chuyén

Déi véi cac dich vu dwa dén lién quan dén cham séc stre khde, hay

2

lién hé: Transportation for Health Care Visits:

- Dé xép lich dwa don hen kham cham soc stre khde; Goi sb 1-888-325-1024
(TTY 711), tr ther Hai dén ther Sau, tr 8 gi& sang déen 8 giod toi.
* Nén dat trwdc mot ngay lam viéc. .
* Théng bao cho ho néu quy vi dung nang, khung tap di hoac ngdi xe lan.
* Théng bao cho ho néu quy vi can cac hinh thirc dwa don dac biét.
* Thong bao cho ho néu sé cdé mét ngwdi cham séc hoac thanh vién gia dinh di cung quy vi.

Néu quy vi can dich vu van chuyén cap ctru, quy vi nén goi s6 911.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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C10. Trung Tam Cham Séc CareMore

Trung Tém Cham Séc CareMore! c6 mat dé giL’Jp quy vi nhan dwoc dich vu cham soc stre khde
minh can. Chung t6i giup thanh vién lam viéc v&i bac si va bac st chuyen khoa cua ho. Tai Cac
Trung Tam nay, quy vi s€ duwgc cham sbéc ca nhan ma quy Vi can dé cam thay tét nhat. Mét sb
chwong trinh dwoc cung cép tai Trung Tam Cham Séc CareMore dia phwong la %

e bDanh Gia Strc Khoe Toan Dién — Thanh vién dwoc kham strc kth toan dién b&i mot
y ta da duoc dao tao dac biét. Y ta sé thdo luan vé céac lwa chon diéu tri va cham séc
theo doi dé giup quy vi kiém soat strc khde clia minh.

e Chwong Trinh Kiém Soat Bénh Tiéu Du’o’ng Chuwong trinh nay c6 thé giup quy vi
hoc cach kiém soat mic dwong huyét ctia minh. Trong chuwong trinh, quy vi s€ co6 thé
tiép can dwong day tro giup mién phi, cac lop tap thé duc va &n ubng lanh manh.
Chung t6i hoan nghénh tat ca thanh vién méc bénh tiéu dwong tham gia.

e Chwong Trinh Cao Huyét Ap — Chuong trinh nay gitip thanh vién tim hiéu vé cao huyét
ap va cach theo doi huyét ap ctia ho. Thanh vién sé dwoc kham strc khde thwdng xuyén.

e Cham Séc Ban Chan — Thanh vién dwoc kham ban chan va cat méng chan thuéng xuyén.

e Chwong Trinh Trj Liéu Chéng Péng Mau — Chuong trinh nay danh cho thanh vién nao
ding thuoc chong dong mau. Trong chuwong trinh nay, thanh vién tim hiéu cac tac dung
phu cua thudc va cach dung thudc dung cach.

e Chwong Trinh Suy Tim Xung Huyét (Congestive Heart Failure/CHF) — Chung t6i
giup quy vi tim hiéu cach tranh 1am cho CHF nang hon. Chang tdi co thé cong tac voi
quy vi dé gilip quy vi duy tri strc khoe tbt nhat c6 thé. Chung t6i hoan nghénh tat ca
thanh vién mac bénh CHF tham gia.

e Chwong Trinh Bénh Tac Nghén Phéi Man Tinh (Chronic Obstructive Pulmonary
Disease/COPD) — Trong chwong trinh nay quy vi sé nhan dwoc cac cong cu co thé
gitp quy vi song khée manh hon véi COPD. Chuong trinh nay c6 thé giup tranh phai
thwong xuyén dén bénh vién vi cac van dé vai COPD. Chung téi hoan nghénh tét ca
thanh vién mac bénh COPD tham gia.

e Chuwong Trinh Ideal Life — Trong chwong trinh nay quy vi co thé nhan dworc cac dung cu
dién t&r ma quy vi cé thé dung & nha dé theo d&i bénh trang ctia minh. Cac céng cu theo
doi nay sé gri thong tin cho y ta clia quy vi. Y ta sau dé sé xem xét thong tin nhan dwoc
dé dadm bao quy vi 6n. Chwong trinh nay danh cho thanh vién méc bénh tiéu dworng, CHF
va/hodc cao huyét ap. Quy vi phéi du diéu kién dé nhan cac céng cu theo ddi nay.

e Reén Luyén Strc Khoée va Tap Thé Hinh — M6t s6 Trung Tam Cham Séc c6 céc
chwong trinh rén luyén sirc khde va tw van dinh dwéng danh cho ngui Ién. Ching toi
lam viéc v&i quy vi va quan sat tinh trang cua quy vi.
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1 $0 déng thanh todn — dbi véi cédc dich vu dwoc cung cap tai mét Trung Tam
Cham Séc CareMore.

2 *Khéng phai tat ca cdc chwong trinh déu dwoc cung cép tai méi trung tam.

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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C10. Trung Tam Cham Séc CareMore
Quan Santa Clara

Trung Tam Cham Séc CareMore

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
I Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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D. Danh sach nha thuéc tay trong mang lw&i

Phan nay ctia Danh Ba cung cép danh sach cac nha thudc tay trong mang lwéi cia Anthem
Blue Cross Cal MediConnect Plan. Cac nha thudc tay trong mang lwéi nay la cac nha thube
tay da dong y cung cap thubc theo toa cho quy vi véi tw cach thanh vién clia chwong trinh.

Chung t6i cling liét ké cac nha thuéc tay trong mang lwéi clia ching tdi nhwng & ngoai Quan
Santa Clara noi quy vi séng. Quy vi cling cé thé mua thudc theo toa tai cac nha thubc tay
nay. Vui long lién hé véi Anthem Blue Cross Cal MediConnect Plan theo sé 1-855-817-5785
(TTY 711) th& Hai dén th» Sau tr 8 gi» sang dén 8 gid tdi, gier Thai Binh Dwong, dé biét
thém thong tin.

e Cac thanh vién cta Anthem Blue Cross Cal MediConnect Plan phai st
dung céac nha thuéc tay trong mang lwéi d& mua thube theo toa.

0 Quy vi phai str dung cac nh? thuéc tay trong mang lwéi trir tredng hop cap
clru hoac cham soc khan cap.

o Né&u quy vi dén mét nha thube tay ngoai mang lwéi dé mua thude theo toa khi
khong phai la trwéng hop cép clru, quy vi sé phai tw bd tién tai tra chi phi dich
vu. Hay doc Sé Tay Thanh Vién clia Anthem Blue Cross Cal MediConnect
Plan dé biét thém théng tin.
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e Mot s6 nha thude tay trong mang luéi cé thé khong dwoc liét ké trong Danh Ba nay.

o Mét s6 nha thubc trong mang luéi co thé da dwoc bd sung hoac roi khoi
chwong trinh ciia chung téi sau ngay xuat ban Danh Ba nay.

D& nhan thong tin cap nhat vé cac nha thube tay trong mang Iwéi ctia Anthem Blue Cross Cal
MediConnect Plan trong khu virc ciia quy vi, vui Iong truy cap trang web cua chuing téi tai
duals.anthem.com hoac goi cho Dich Vuy Thanh Vién theo sb 1-855-817-5785 tir thir Hai dén thiy
Séau, tr 8 gity sang dén 8 gid t6i, gie Thai Binh Dwong. Cudc goi nay mién phi. TTY/TDD: 711.

Dé& nhan mot ban mé ta day dd vé bao hiém thudc ké toa clia quy vi, bao gdm ca cach thirc mua
toa thudc, vui long doc S& Tay Thanh Vién va Danh Sach Thuéc Puoc Chi Tré clia Anthem Blue
Cross Cal MediConnect Plan. Danh Sach Thubc Buoc Chi Tra ciing dwoc cung cap trén trang
web cla chung toi tai duals.anthem.com. Néu quy vi c6 thdc méc vé céac loai thudc cu thé, hay
goi cho Dich Vu Thanh Vién theo s 1-855-817-5785 (TTY 711) tir th(r Hai dén thir Sau, tir 8 gidy
sang dén 8 gid ti, gio Thai Binh Dwong.

D1. Cach xac dinh cac nha thudc tay trong mang Iwéi cia Anthem Blue Cross Cal
MediConnect Plan

Cung v&i cac nha thude tay ban 18, mang lwéi cac nha thude tay trong chwong trinh ctia quy vi gém co:

e Cac nha thudc tay dat hang qua dwéng buwu dién sé glri thube theo toa dwoc
chi trd cho thanh vién qua dwdng bwu dién hodc cac cong ty van chuyén.

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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e Cac nha thubc tay ban thubc truyén tai gia s& chuan bj thudc theo toa tiém tinh mach, tiém
bép, hodc cho dung theo cach khac khéng phai udng, thwc hién béi mét nha cung cép c6
chuyén mon tai nha quy vi.

e Céc nha thubc tay chdm séc dai han (Long-term care/LTC) phuc vu bénh nhan trong cac
co s& chdm séc dai han, chdng han nhu céc co s& didu dwdng.

e Cac Nha Thuéc Tay thudc Dich Vu Cham Séc Stre Khéde danh cho Nguwei Da D6/ Bé Toc /
Chwong Trinh Cham Séc Stre Khée cho Ngudi Da Do & D6 Thi (1/T/U)

e Nha Thubc Tay Biét Dwoc
Quy vi khéng phai tiép tuc dén cung nha thubc tay dé d& mua thuéc theo toa.

D2. Nguén thudc dai han theo toa

e Chuwong Trinh Bat Hang Qua Pwéng Bwu Bién. Chung téi cung cap mét
chwong trinh dat hang qua dwéong bwu dién cho phép quy vi nhan mét nguén
thuéc 1&én dén 93 ngay dbi véi thudce theo toa clia quy vi dwoc gli trc tiép dén
nha quy vi. Nguén thudc 93 ngay c6 cung khoan déng thanh toan nhw nguén
thubc mét thang.
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e Chwong Trinh Nha Thuéc Tay Ban Lé 93 Ngay. M6t sb6 nha thuébc tay ban &
ciing c6 thé cung cap nguodn thubc 1én dén 93 ngay dbi véi thube theo toa duoc
chi trd. Ngudn thubc 93 ngay c6 cung khodn déng thanh toan nhw nguén thube
mot thang.

E. Nha thudc tay trong mang Iwéi ciia Anthem Blue Cross Cal
MediConnect Plan

Quy vi c6 thé dén bét ky nha thubc tay nao trong mang luéi clia chang toi.

1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E1. Nha Thudc Tay Ban Lé va Chubi Nha Thudc Tay
Quan Santa Clara

Nha Thuéc Tay Ban Lé va Chudi Nha Thuéc Tay

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat

(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.

Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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E2. (Cac) nha thudc tay dat hang qua dwéng bwu dién

Quy vi c6 thé yéu cau glri thubc theo toa dén nha quy vi théng qua chwong trinh giao thubc
theo don dat hang qua dwdng buwu dién co tén la chwong trinh Express Scripts. Express
Scripts phai nhan dwoc sw cho phép clia quy vi trwdc khi glri bt ky thude theo toa ndo cho
quy vi ma quy vi khéng tw yéu cau.

Quy vi cling c6 thé déng ky giao hang tw dong théng qua chwong trinh Express Scripts clia
chuing t6i. Théng thuéng, quy vi sé nhan dwoc thube theo toa trong vong 7-10 ngay lich ké t
khi nha thuéc tay nhan dwoc don hang. Néu quy vi khéng nhan dwoc thube theo toa trong thoi
gian nay, néu quy vi hly dat hang tw dong, hodc néu quy vi can yéu cau hoan tién cho céc toa
thudc quy vi da nhan dwoc ma quy vi khéng muébn hodc khéng can, vui long lién hé véi ching
t6i theo sb 1-855-817-5785 tir thir Hai dén thir Sau tr 8 gidr sang dén 8 gio téi, gior Thai Binh
Dwong. TTY/TDD: 711. Bé tim hiéu thém vé cac nha thubc tay c6 dich vu dat hang qua dwdng
bwu dién, hay xem Chwong 5 ctia Sé Tay Thanh Vién.

Express Scripts Mail Order
One Express Way

St. Louis, MO 6312
1-866-830-3883

TTY 711
express-scripts.com

Ngay va gi¢’ lam viéc M& ctra 24 givy
Ngudn thubc gia han s ngay
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Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 (TTY 711), ’tl‘:lJ thir Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gi Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E3. Nha Thudc Tay Cung Cap Thudc Truyén Tai Nha
Quan Santa Clara

Nha Thuéc Tay Cung Cap Thubc Truyén Tai Nha

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat

(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.

Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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E4. Nha Thudéc Tay Cham Séc Dai Han
Quan Santa Clara

Nha Thuéc Tay Cham Séc Dai Han

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E5. Nha Thudc Tay thudc Dich Vu Cham Séc Sirc Khée danh cho
Ngwéi Dabo / Bo Téc / Chwong Trinh Cham Séc Strec Khoée cho
Ngwéi Da Bo (I/T/U)

Chi Nguwoi My Ban X(r va Nguoi Alaska Ban X& méi c6 quyén s dung cac Nha Thubce Tay
thudc Dich Vu Cham Séc Stre Khée danh cho Nguwéi Da Bo/Chwong Trinh Cham Soc Stre Khée
danh cho Ngwoi Da Bo/Bd Toc/bBo Thi (I/T/U) théng qua mang Iwéi nha thubc tay clia Anthem
Blue Cross Cal MediConnect Plan. Nhirng ca nhan khéng phai la Nguwoi My Ban X va Nguoi
Alaska Ban X c6 thé dén cac nha thudc tay nay trong mét sb trwong hop han ché (vi du nhw
cap ciru).

Vui long lién hé voi Anthem Blue Cross Cal MediConnect Plan theo sb 1-855-817-5785
(TTY 711) th& Hai dén thir Sau tir 8 gior sang dén 8 gid tbi, gi& Thai Binh Dwong, dé
biét thém thoéng tin.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gio t6i, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E6. Nha Thudc Tay Trong Mang Lwéi Bén Ngoai Quan Santa Clara

Nha Thuéc Tay Trong Mang Lwéi Bén Ngoai Quan Santa Clara

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.

Nha Thubc Tay Trong
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Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
1-855-817-5785 (TTY 711), tl‘:l’ thtr Hai dén th&r Sau, 8 gid sang dén 8 gio t6i, gio Thai Binh Duwong.
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E7. Nha Thuoc Tay cia Phong Kham
Quan Santa Clara

Nha Thuéc Tay cia Phong Kham

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat

(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.

Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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E8. Nha Thuéc Tay Tai Bénh Vién Noi Tru
Quan Santa Clara

Nha Thuéc Tay Tai Bénh Vién Néi Tru

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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E9. Nha Thuéc Tay Cua Bac Si
Quan Santa Clara

Nha Thuéc Tay Cua Bac Si

Khéng c6 cac nha cung cap méi trong mang Iwéi vao luc nay.
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Dé& Tiép Can Theo Quy Dinh ctia Dao Luat Nguwdi My Khuyét Tat

(ADA-Americans with Disabilities Act)

& = S dung cho nhitng Ngudi cé khuyét tat

C6 thé st dung phuwong tién giao théng cong céng trong vong 1/2 dam.

Nguédn: D Liéu Giao Théng Céng Cong tlr Walk Score®

** T chirc chwong trinh tap huén lién tuc cho cac Nha Cung Cép cé hop déng
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F. Dich Vu Nha Khoa

Dich Vu Nha Khoa

Céac dich vu nha khoa nhét dinh s& dwoc cung cap béi chwong trinh Denti-Cal cla
tiéu bang. Cac dich vu nay khéng dwoc cung cap théng qua chwong trinh cla
chung t6i. D& biét thém thong tin, hay goi cho Denti-Cal theo s6 1-800-322-6384.
Ngwoi dung TTY nén goi sé 1-800-735-2922.
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1-855-817-5785 (TTY 711), tr tht Hai dén thir Sau, 8 gior sang dén 8 gié téi, gior Thai Binh Duong.

I Néu quy vi cé thac méc,vui ldng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sé
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.
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G1. Danh muc nha cung cap theo thanh phé

Campbell
Murakami, Mikiko DO.......... 2
Los Gatos
Damore, Anthony J. MD....... 2

Mountain View
Mostaghimi, Bita DPM......... 2
Siddiqui, Yusha |. MD.......... 1
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o) Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
. 1-855-817-5785 ~(TTY 71]), tQ’ ther Hai dén thar Sau, 8 gid sang dén 8 gid toi, gi Thai Binh Duwong.
Cudc goi nay mién phi.bé biet thém théng tin,hay truy cap duals.anthem.com.
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G2. Danh Muc Cac Nha Cung Cap Theo Nhém Y Té

PHYSICIANS MEDICAL
GROUP OF SAN JOSE

Damore, Anthony J.............. 2
Mostaghimi, Bita.................. 2
Siddiqui, Yusha l.................. 1
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Néu quy vi c6 thac mac,vui long goi cho Anthem Blue Cross Cal Mediconnect Plan theo s6
I 1-855-817-5785 ~(TTY 71]), tQ’ ther Hai dén thar Sau, 8 gid sang dén 8 gid toi, gi Thai Binh Duwong.
Cudc goi nay mién phi.bé biet thém théng tin,hay truy cap duals.anthem.com.
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G3. Chi s6 cac hiéu thudc
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1-855-817-5785 (TTY 711), tir the Hai dén thr Sau, 8 gi¢r sang dén 8 giér téi, gie Thai Binh Duong.

Néu quy vi cé6 thac mac,vui I6ng goi cho Anthem Blue Cross Cal Mediconnect Plan theo sb
Cudc goi nay mién phi.Dé biét thém théng tin,hay truy cap duals.anthem.com.

29



Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) tuan tha moi diéu
luat dan quyén hién hanh cla Lién Bang va khéng phan biét dm X, loai trir hay dbi xir
khac biét véi moi ngwdi dwa trén chiing toc, mau da, nguén gbc qudc gia, gidi tinh, tudi
tac, hay tinh trang khuyét tat trong cac chwong trinh va hoat déng strc khde. Anthem
Blue Cross Cal MediConnect Plan cung cap thiét bi hé tro va dich vu mién phi cho
ngudi khuyét tat dé giao tiép hiéu qua véi chuing t6i va cung cap cac dich vu ngdn ng
mién phi cho nhirng ngudi cd ngdn ngt chinh khéng phai tiéng Anh chang han nhuw
thdng dich vién cé nang lwc va théng tin dwoc viét bang cac ngén ngi khac. Quy vij

c6 thé nhan céc dich vu nay béng cach goi sb dién thoai cia dich vu khach hang &
mat sau cua thé ID thanh vién cla quy vi. Néu quy vi cho rdng Anthem Blue Cross Cal
MediConnect Plan da khdng cung cap cac dich vu nay hoac phan biét déi xtr dwdi bat
ky hinh th&rc nao dwa trén chidng téc, mau da, nguon gbc quoc gia, tudi tac, khuyét tat
hay gi@i tinh, quy vi c6 thé ndp don khiéu nai cho Diéu Phéi Vién Tuan Tha:

Medicare Complaints, Appeals & Grievances:

Medicare Complaints, Appeals & Grievances:
Mailstop: OH0205-A537

4361 Irwin Simpson Road

Mason, OH 45040

1-855-817-5785 (TTY 711)

Fax: 1-888-458-1406

Néu quy vi can giup nop don khiéu nai, Diéu Phdi Vién Tuan Thua sé s&n sang giup

quy vi. Quy vi cling c6 thé ndp don khiéu nai vé dan quyén cho Bo Y Té va Dich Vu
Nhan Sinh Hoa Ky, Phong Dan Quyén theo phwong thirc dién tir théng qua Céng Khiéu
Nai ciia Phong Dan Quyén, tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua
dwong bwu dién hoac dién thoai qua: U.S. Department of Health and Human Services;
200 Independence Ave. SW; Room 509F, HHH Building; Washington, D.C. 20201;
1-800-368-1019, 1-800-537-7697 (TDD). M&u don khiéu nai dwoc cung cép tai
http://www.hhs.gov/ocr/office/file/index.html.

Chung t6i c6 dich vu théng dich mién phi dé giai dap bat ky thadc mac nao quy vi co thé co
vé chwong trinh bao hiém strc khée hodc chwong trinh béo hiém thudc cla ching téi. Dé
yéu cau théng dich vién, chi can goi cho ching t6i theo sé 1-855-817-5785 (TTY 711), tir

thir Hai dén th(r Sau, tr 8 gi¢ sang dén 8 gie tdi. Mot ngwdi néi tiéng Anh cé thé giup quy
vi. Bay Ia dich vu mi&n phi.

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-855-817-5785 (TTY: 711),
Monday through Friday from 8:00 a.m. to 8:00 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicion servicios ~ Spanish
gratuitos de asistencia de idiomas. Llame al 1-855-817-5785 (TTY:

711), de lunes a viernes, de 8:00 a. m. a 8:00 p. m. La llamada es

gratuita.
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http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

ESSEERUE SINERAEE 3 Eep e fZTLXﬁE%Q’%%% HikBIRY - 52 Chinese
1-855-817-5785 (TTY:711), A—% A7 /T 8 : 00-f - 8 : 00 - i

Al e o

CHU Y: Néu quy vi néi Tiéng Viét, cé cac dich vu hd tro ngén ngi,
mién phi, cho quy vi. Xin goi s6 1-855-817-5785 (TTY: 711), Thi Hai
dén Th Sau tir 8:00 sang dén 8:00 tdi. Cudc goi dwoc mién tinh
cuwaoc phi.

Vietnamese

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo nang
walang bayad ang mga serbisyo ng tulong sa wika. Tumawag sa
1-855-817-5785 (TTY: 711), Lunes hanggang Biyernes, 8:00 a.m.
hanggang 8:00 p.m. Libre ang tawag.

Tagalog

ro

LY SH20| 2 ALRE HS 22 O10] K| MEIAS 0|88 & Korean
SLUICH YRUZE 2ROITHK| S 8 AI0|M 22 8 A] ALO[0f
1-855-817-5785 (TTY: 711)HO E F3lSIMA| 2. ESIEE=

SEQuct

$0

NRCUNLNRESNPL Bpb nmp ununud bp Zuybpkih (qnd,
1Eqquljutt ogunipjutl Swnwynmipniuutpp, wuydwp, dwuwnskih o
dtq hwdwp: Quiuquhwntp 1-855-817-5785 (TTY: 711)
Epyniowpphhg nipphtnwjunuwhwdwpnyupe opkphtt "dudp 8:00-hg
20:00-u: Uju quuqt wddwnp k:

Armenian

OB ) ) pem o () Adie ) 2SS ladd (€ e Cuna ol by 4 K1 iaa g Persian (Farsi)
DJLA.J:LIQ_\.JISOOLSG.\AA8OO )\ 64:.4Au4..miji MLJ‘SAL)&JLJJJMLQ\)J
Al e 8 el 0l 2,80 lai 1-855-817-5785 (TTY: 711)

BHVMAHMWE: ecnn Bbl roBOpuTE NO-PYCCKX, BAM MOTYyT Russian
npepoctaBuTb GecnnartHble ycryrm nepesoga. 3BoHUTE Mo Tern.
1-855-817-5785 (TTY: 711) c noHeaenbHuUKa no natHuuy ¢ 8:00 go

20:00. 3BOHOK BecrnnaTHbIN.

EE: AARESRS OFIENOSEXEY— 2% ZR MW £ Japanese
7 1 855 817-5785 (TTY: 711). H@/ 54D/l 8 Fi~T1% 8
BroBEELS P&V, Z O ER T,

e&)ﬂé&:d.m.w\ L’\AAJJE M}J\omw\uuhubsuﬂ\uduuﬁ\d\ A

8:00 Aelud) (e Aaal ia V) (0 (711 2ol ilell) 1-855-817-5785
Atlae Tl () S5 5 cluse 8100 (i Wiloa

Arabic
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s feG: 7 3l Jardt 98¢ J, 3973 Bet 3T Aafe3T Aeel He3
SUZET IA| 1-855-817-5785 (TTY: 711) '3 AHId 3 Had<d, A<d
8:00 T1 3 H™H 8:00 T4 39 IF T4 |

UBNU [UASIOINSHASUNWMaNTS! hAg S SWwsman
ISRUNSINASESINWSSSSIGY YU SIuNumIUS
1-855-817-5785 (TTY: 711) AIBSS RUTGMH A1Enk 8:00 117
S2UIENE 8:00 NS SIUNEMIUSIS: Seisas iy

LUS CEEV: Yog koj hais lus Hmoob, muaj kev pab txhais lus pub
dawb rau koj. Hu rau 1-855-817-5785 (TTY: 711), hnub Monday txog
Friday thaum 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj. Tus
X0V tooj no hu dawb xwhb.

Y ¢ el 99 gHEl Siad ©, e A I gerdl dard
1 Y& IudsY g1 1-855-817-5785 (TTY: 711) W WHAR I
YHRAR, Yag 8:00 Tl H TH 8:00 &0 dd Hid HR| g HId
A e

TN mﬂﬁ]mwummmvlmy iIfivsnsthumassdunen lasliaaen Toanela
Toudinsioluii 1-855-817-5785 (TTY: 711) fudunstisiusnsina
8:00 — 20:00 u. lsifen Toanole q viedn

sgm@oucm?@?s mmwcmw)mmo

199895003 gocGonIgwIZ tosdigwa loicrtin.
tmIvnIecon 1-855-817-5785 (TTY: 711), SuALMISLIN 9cecs
8:00 209cIM9 8:00 LY. NIVINCCHVINWS.
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Punjabi

Cambodian

Hmong

Hindi

Thai

Laotian



Quy vi c6 thac mac?

Hay goi cho ching t6i theo s6 mién phi 1-855-817-5785 (TTY 711), A_nthem v&
tlr th&» Hai dén thr Sau, tr 8 gidy sang dén 8 gi®» tdi, gio Thai Binh BlueCross
Duwong hoac truy cap duals.anthem.com.

Anthem Blue Cross Cal MediConnect Plan 1a mét chwong trinh bao hiém strc khde c6 hop
ddng v&i cad Medicare va Medi-Cal dé& cung cap quyén loi cua ca hai chwong trinh cho
cac thanh vién. Anthem Blue Cross la tén thwong mai cia Blue Cross of California.
Anthem Blue Cross va Blue Cross of California Partnership Plan, Inc. la cac bén

dwoc cap phép doc lap cta Blue Cross Association. ANTHEM La thwong hiéu da dang

ky ctia Anthem Insurance Companies, Inc.
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