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Interpreter services

Desktop reference

Keep this guide handy for use with members enrolled in Anthem publicly
funded programs. Interpreter services are free.

Telephone interpreters Once connected to the interpreter, the customer
During business hours, members and care associate or the helpline nurse introduces
providers may call the Customer Care the member, explains the reason for the call and
Center at 800-407-4627 (outside Los Angeles begins the dialogue.
County) or 888-285-7801 (inside Los Angeles Face-to-face interpreters including sign language
County). After business hours, call the Members and providers may call the Customer
24/7 NurseLine at 800-224-0336 and: Care Center at the numbers above to schedule
1. Give the customer care associate or the services during business hours. Three business
helpline nurse the member’s ID number. days are required to schedule services, and
2. Explain the need for an interpreter and 24 business hours are required to cancel.
state the language for which interpreter Providers may also schedule by emailing
services are needed. ssp.interpret@anthem.com. Registration with

our secure email service is required. Type Secure

3. Wait while you are connected to . : .
in the subject line.

an interpreter.




TTY and relay services (for members with hearing or speech loss)

During business hours, members may call Anthem’s TTY line at 800-735-2922. After business hours,
members may use the 24/7 NurseLine TTY at 800-368-4424 or the California Relay Service number
at 711.

Show this list to your patients.
If you know the appropriate translation, point to it and call Anthem interpreter services.

English One moment, please, while | call an interpreter. This service is free.
Arabic Lilae Aardll ol 158 Lo sia e ind (Y) Ul clliad (ge ddand JUBY) oa

. UtY pnyt jpunpnud B uyguaulky, this bu jquiquhwpbd pupgquutsht: Uju swinwynipniut
Armenian wi&wp

ﬁzﬁ;moﬁﬁgﬁﬁ SRS — TS - B IR B -

Chinese immufzhyl, REABBOER. WAKSRE.

(Simplified)
Farsi Cand GEU ek ol a8 el an e L U S juea oS Tl
Hindi el Toh AT Sl 519 odeh # U GINT Y BT FX of| Ig qar JF &
Thov tos ib pliag thaum kuv hu xovtooj rau ib tug kws txhais lus. Qhov no yog pab
Hmong
dawb xwb.
Japanese BIREBEBEZEFUEITDTLIESSBEFLLEEL, AY—EXDFBITEHTT,
Korean SAA AZol= SO HAl JIUHA AL, 89 MilAsE 22 LICH
Laotian ﬂBQ‘U‘]%ﬁf]‘]’?ﬂUUSEJGZUQEUBUIQBEJTUIZH‘]U‘]EJI;I;Uw‘]gl‘leqll. nauddnaudidean.
Mien Tov daaix luic zuov dangh oc, yie dorngh dorng korh waac mingh borqgv lorx faan waac
mienh. Naaiv se benx wang-hengh nzie weih faan waac bun muangx maiv zuqgc cingv.
Mon-Khmer a

. meEﬁtﬁUUﬁﬁﬁZﬂﬂ IuﬂISnﬂﬁiUﬂGIﬁmiﬂ”ﬁS LU"]mmnHI S:ARNARIGH
(Cambodian) " ¥ DY ~

Punjabi fagur fix file ga 7< 39 A fan goiie § 3 59 Bt fog AT He3 Jl

Russian OfHy MNHYTKY, A CBAXYCb C MepeBOAYMKOM. ITa ycnyra becnnaTtHa.

Spanish Por favor, espere un momento mientras llamo a un intérprete. Este servicio es gratuito.
Tagalog Sandali po lamang habang tumatawag ako ng interpreter. Libre ang serbisyong ito.
Thai Tusasadnasuazinwiinsananulan iz usasilidamladane

3ayekaliTe, byab nacka, XBUIMHKY, AOKW S MOK/IMYY YCHOMO rnepeksiagaya.

Lis nocnyra 6e3kowToBHa.

Vui Iong ch& trong giay lat trong khi t6i goi cho thong dich vién. Dich vy nay dwoc cung
cap mién phi.

Ukrainian

Viethnamese

https://providers.anthem.com/ca
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