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Improving the patient experience: Assessment of

patient feedback and quality of care best practices

Please note, this communication applies to Anthem HealthKeepers Plus Medicaid products
offered by HealthKeepers, Inc.

You are invited to our one-hour, live webinar for network providers, coders, billers, and
office staff. For your convenience, we offer two dates to choose from:

e Wednesday, February 23, 2023, at noon ET
e Thursday, March 24, 2023, at noon ET

You may also access our on-demand library of recorded webinars and learn at your
convenience. Our on-demand webinars offer a great way to stay up to date on relevant topics
while earning CME credit at a time that works for you!

On-demand password: Virginia2023

Register with a smartphone or device. Use one of the following methods

to register:
e Access the event website: Virginia2023

e Capture the QR code on your smartphone camera; tap the link that
appears to access the training page.

If you have any questions about this communication, call Anthem
HealthKeepers Plus Provider Services at 800-901-0020.
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https://providers.anthem.com/va

HealthKeepers, Inc. is an independent licensee of the Blue Cross Blue Shield Association.
Anthem is a registered trademark of Anthem Insurance Companies, Inc. Anthem
HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the
Virginia Department of Medical Assistance Services to provide Medicaid benefits to

‘ enrollees.
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https://anthem.webex.com/anthem/onstage/g.php?PRID=a52a7df6df8dd4bcfaa973e3e90124e4

