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New collaboration with Edgepark
for breast pump supply management

Please note, this communication applies to Anthem HealthKeepers Plus Medicaid products
offered by HealthKeepers, Inc.

HealthKeepers, Inc. is pleased to introduce Edgepark®, a national distributor of medical
supplies, which will be providing quality standard electric breast pumps to Anthem
HeathKeepers Plus members.

What this means

Providers can refer Anthem HeathKeepers Plus members to Edgepark for standard electric
breast pumps. Members can go online or call Edgepark to order a standard electric breast pump.
As a provider, you can also complete the attached order form with your patient and fax it in. It is
important to note that members with specific needs or concerns have other options. Their
provider should be notified on these needs, and other pumps/models can be ordered.

Referrals to Edgepark
To place a breast pump order for a member, use the attached breast pump order form and fax it
in. The member can also call or go online to place her order:

e Online: [www.edgepark.com/breastpumps]
e Phone: [800-321-0591]
e Fax: ]330-425-3355]

Need additional copies of the order form?
Additional copies of the breast pump order form can be found on our provider website at
https://providers.anthem.com/va under Medical: Provider Forms.

What if | need assistance?

If you have any questions about this communication, call Anthem HealthKeepers Plus Provider
Services at 800-901-0020.

https://providers.anthem.com/va
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