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Transcranial magnetic stimulation provider communication

Please note, this communication applies to Anthem HealthKeepers Plus, Medallion and Anthem HealthKeepers
Plus, Commonwealth Coordinated Care Plus (Anthem CCC Plus) offered by HealthKeepers, Inc.

Effective May 1, 2022, prior authorization (PA) requirements will change for the specific codes. The medical
codes listed below will require PA. Federal and state law, as well as state contract language and CMS
guidelines, including definitions and specific contract provisions/exclusions, take precedence over these PA
rules and must be considered first when determining coverage. Noncompliance with new requirements may
result in denied claims:
e 90867 — Therapeutic repetitive transcranial magnetic stimulation (TMS) treatment; initial, including
cortical mapping, motor threshold determination, delivery, and management
e 90868 — Therapeutic repetitive transcranial magnetic stimulation (TMS) treatment; subsequent
delivery and management, per session
e 90869 — Therapeutic repetitive transcranial magnetic stimulation (TMS) treatment; subsequent motor
threshold re-determination with delivery and management

e Web: Once logged in to Availity* at http://availity.com, select Patient Registration > Authorizations
and Referrals and choose Authorizations or Auth/Referral Inquiry, as appropriate

o Fax: 844-445-6642

e Phone: 800-901-0020

Note: Not all PA requirements are listed here. Detailed PA requirements are available to contracted providers
via the provider website at https://providers.anthem.com/va.

If you have any questions about this communication, call Anthem HealthKeepers Plus, Medallion Provider
Services at 800-901-0020 or Anthem CCC Plus Provider Services at 855-323-4687.

m Email is the quickest and most direct way to receive important
=)

information from HealthKeepers, Inc.

To start receiving email from us (including some sent in lieu of fax or mail), submit your
information using the QR code to the right or via our online form (https://bit.ly/2XEUr24).

* Availity LLC. is an independent company providing administrative support services on behalf of HealthKeepers, Inc.

https://providers.anthem.com/va

HealthKeepers, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance
Companies, Inc. Anthem HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the Virginia Department of Medical
Assistance Services to provide Commonwealth Coordinated Care Plus (CCC Plus) benefits to enrollees.
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