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Project BRAVO — Behavioral health enhancements

Please note, this communication applies to Anthem HealthKeepers Plus, Medallion and Anthem HealthKeepers
Plus, Commonwealth Coordinated Care Plus (Anthem CCC Plus) offered by HealthKeepers, Inc.

Effective July 1, 2021, the Anthem HealthKeepers Plus and Anthem CCC Plus plans will implement coverage
of the following high-quality, high-intensity, and evidence-based behavioral health services:

e Assertive community treatment (ACT)

e Mental health partial hospitalization program (MH-PHP)

e Mental health intensive outpatient program (MH-10P)

Some of these services are available today; however, there are several enhancements to existing services along
with new services becoming available. We provide these services to shift focus to prevention and early
intervention for behavioral health disorders and to support alignment of services across systems that serve our
members.

The following coverage chart outlines the upcoming changes:
Service name Start date | End date | Procedure code | Modifier/POS Mod|f|e_r/POS
meanings
Mental health 7/1/21 N/A HO0035 49, 52, 53, 99 Community-based
partial clinic program
hospitalization i
program 71121 N/A HO035 22, 23,52, 99 Hospital-based mental
(MH-PHP) health program
Therapeutic day 6/30/21 HO0035 HB
treatment (TDT) 7/1/21 H2016 None School-based TDT
UG After-school TDT
u7 Non-school based
DT
Day treatment/ 6/30/21 HO0035 HB
partial
hospitalization
Mental health 7/1/21 N/A $9480
ntensive 71121 N/A S9480 GO With occupational
outpatient thera
program (MH-IOP) Py
Assertive 7/1/21 N/A H0040 None Contracted as base
community large team
treatment (ACT) Ul Contracted as base
medium team
uz2 Contracted as base
small team
U3 Contracted as high
fidelity large team

https://providers.anthem.com/va
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u4 Contracted as high
fidelity medium team
us Contracted as High
Fidelity Small Team
Intensive 6/30/21 HO039
community

treatment (ICT)

Psychotherapy for | 7/1/21 N/A 90839
crisis 90840

Please note that these services require providers to submit the Department of Medical Assistance Services
(DMAS) approved service authorization forms to the Utilization Management (UM) department.

Service authorization forms are located on the DMAS website at https://www.dmas.virginia.gov/for-
providers/behavioral-health/training-and-resources.

All behavioral health service authorization forms can be found at
https://providers.anthem.com/virginia-provider/resources/forms.

Fax completed forms to the appropriate UM number below:
e [P/ARTS/IOP/PHP fax number: 844-445-6646

e Mental health services: 844-445-6642

If you have any questions about this communication, call Anthem HealthKeepers Plus, Medallion Provider
Services at 800-901-0020, Anthem CCC Plus Provider Services at 855-323-4687, or contact your Provider
Relations representative for behavioral health, PT/OT/ST:

e Beth Condyles (Northern/Central): Elizabeth.Condyles@anthem.com

e Annette Powell (Tidewater): Annette.Powell@anthem.com

e Deborah Tankersley (Roanoke/Alleghany and Southwest): Deborah.Tankersley@anthem.com
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