
Know your members’ options
Find support.

Help your pediatric members find the care 
they need with Virginia Medicaid mental 
health services.
Virginia Medicaid mental health services offer 
many options to children and adolescents for 
support: 

	} Find the right support: Virginia Medicaid mental health 
services offer many community-based treatment options 
including crisis services, family supports services, 
applied behavioral analysis (ABA) services, substance use 
disorder, and intensive in-home supports.

	} Connect with care: Care coordination through 
HealthKeepers, Inc. can assist in linking your pediatric 
members with services including:

	– Therapeutic day treatment (TDT).

	– Intensive in-home services (IIH).

	– Multisystemic therapy (MST).

	– Functional family therapy (FFT).

	– Applied behavior analysis (ABA).

	– Mental health partial hospitalization program (PHP).

	– Mental health intensive outpatient program (IOP).

	– Mental health case management.

	– Mobile crisis response.

	– Community stabilization.

	– 23-Hour crisis stabilization.

	– Residential crisis stabilization.

To find out more about pediatric 
mental health services, contact 
care coordination:

	} Medallion:  
800-901-0020 (TTY 711)

	} Anthem CCC Plus:  
855-323-4687 (TTY 711) 

Please note, this communication applies to Anthem HealthKeepers Plus 
Medicaid products offered by HealthKeepers, Inc.

HealthKeepers, Inc. is an independent licensee of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. Anthem 
HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the Virginia Department of Medical Assistance Services to provide Medicaid benefits 
to enrollees.
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