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Provider orientations and training

Please note, this communication applies to Anthem HealthKeepers Plus Medicaid products offered by
HealthKeepers, Inc.

HealthKeepers, Inc. invites you and your staff to a webinar covering important information for Anthem
HealthKeepers Plus members.

Online sessions will include information about the following topics:
e Provider responsibilities

Precertification and preauthorization

Claims submission

Appeals and denials

Common billing errors

The provider orientations will take place on the third Thursday of every month at 10 a.m. ET.
Click here to join the meeting (https://tinyurl.com/AnthemProviderOrientation).

Call-in (audio only): 567-249-1745

Phone conference ID: 112-286-833 #

If you have any questions regarding upcoming provider orientations, please contact
Jamal Matthews in Provider Experience at Jamal.Matthews@anthem.com.

If you have any questions about this communication, call Anthem HealthKeepers Plus Provider Services at
800-901-0020.

E Email is the quickest and most direct way to receive important
—

information from HealthKeepers, Inc.

To start receiving email from us (including some sent in lieu of fax or mail), submit your

https://providers.anthem.com/va

HealthKeepers, Inc. is an independent licensee of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance
Companies, Inc. Anthem HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the Virginia Department of Medical
Assistance Services to provide Medicaid benefits to enrollees.

AVA-NU-0448-21 Revised: November 2022 CC


https://share.antheminc.com/teams/ProviderComm/LWLP%20Templates/Click%20here%20to%20join%20the%20meeting
https://tinyurl.com/AnthemProviderOrientation
https://bit.ly/2XEUr24

