
Recovery, 
One Connection 
at a Time

Recovery from substance use disorder 
(SUD) is a life-long journey that 
requires support from healthcare 
providers, family members, peers, and 
the community. Unfortunately, the 
relapse rate after treatment is high – 
estimated between 40 – 60%i.   Given 
the ongoing crisis of substance use 
disorder, organizations in the public 
sector are devoting more resources 
combatting the issue.  Particularly in 
the wake of settlement funds from 
opioid legislation, the time is right to 
adopt evidence-based strategies that 
can address the financial and human 
toll of the epidemic.

Combating Substance Use 
Disorder through Technology 
and Peer Support

• Help individuals strengthen their
recovery between outpatient visits

• Provide 24/7 support without adding
extra staff

• Adopt strategies to support special or
high-risk populations, such as those
who live in rural areas, pregnant women
and children, teens, or LGBTQIA+

• Reduce risk of relapse and returns to
higher levels of care
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Additional 
Information:

Learn more about How Oklahoma 
Is Winning the Battle Against 
Substance Use Disorder (https://
discover.chess.health/white-paper/
how-oklahoma-is-winning-the-
battle-against-substance-use-
disorder )

Hear from a patient 
(https://youtu.be/TFeQiNepxP4 )

Through the eRecovery platform, 
CHESS Health offers:

• Connections App – an easy-to-use 
smartphone app with 24/7 peer support 
that helps individuals reduce isolation, 
gain motivation, build confidence, and 
adhere to their treatment and recovery 
plan

• The CHESS Peer Engagement Team
- comprised of peer recovery support 
specialists, who moderate the peer 
communities in the app and host virtual 
support group meetings

• Conexiones - app with Spanish language 
and culturally appropriate content

• Program Dashboard – for care team 
collaboration, patient engagement, 
progress tracking, and population 
recovery analytics

CHESS Health’s platforms are 
founded upon peer-reviewed 
research that demonstrates:

• Using the Connections app correlates
with a 40 – 50% reduction in key
relapse risk factors ii

• Patients who use the app stay in
treatment 20% longer iii

• A small clinical trial found patients
whose treatment included on-demand
CBT had 8x less re-treatment cost iv
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