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Member incentives for well-child visits and COVID vaccinations

Anthem Blue Cross and Blue Shield Healthcare Solutions (Anthem) offers two exciting incentives for members
who complete a well-child visit or COVID vaccination before March 31, 2022. Members canearn $100 for
EPSDT and well-child visits (per child) and $100 for COVID vaccination completion (per member).

Please share this information with your patients including how to enroll with Healthy Rewards. If
members were reassigned to a different MCO, they can easily switch back in one of three ways (below).

Changing MCOs
The first option for members is to fill out the Health Plan Change Form they received in the mail and check the
Anthem box on the bottom portion of the letter. The letter should be sent back to:
Nevada Medicaid
Attn: MCO Changes
P.O. Box 30042
Reno, NV 89520

Other ways to request a change:

e Members can email MCORedistribution@dhcfp.nv.gov and copy SelectNV@anthem.com with Switch
to Anthem in the subject line. They will need to include their name and member 1D, and the names and
member IDs of the main insurance holder, and any children in the home.

e Members can also call Nevada Medicaid and the Nevada Check Up District Office at 775-687-1900 for
Northern Nevada and 702-668-4200 for Southern Nevada.

Healthy Rewards
To earn rewards, members must enroll in the Healthy Rewards program prior to or within 30 days of the date of
service.

If they have questions about enrollment, they can call 888-990-8681 (TTY 711) or visit the Benefit Reward Hub
at https://www.anthem.com/nvmedicaid.

m Email is the quickest and most direct way to receive important
/—\ information from Anthem Blue Cross and Blue Shield Healthcare Solutions.

To start receiving email from us (including some sent in lieu of fax or mail), submit your
information using the QR code to the right or via our online form (https://bit.ly/3IGTrCq).
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