
 

This communication applies to the Commercial and Medicaid programs in Kentucky. 

Provider Experience fall webinar 
Anthem Blue Cross and Blue Shield (Anthem) cordially invites a 

representative from your office to attend one of the webinars 

listed below. During the webinar, Provider Experience 

representatives will provide Anthem updates and information on 

Commercial risk adjustment, high-performing network, access 

and availability, 2021 Commercial Provider Manual, and 

Medicaid plan updates. 
 

Day Date Time  

Tuesday November 2, 2021 10 a.m. to 11:30 a.m. ET 

Thursday November 4, 2021 2 p.m. to 3:30 p.m. ET 

 

The webinar is at no cost to participants. Space is limited, so 
register now by visiting https://bit.ly/3C5DJI2. 
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