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Update to taxonomy code requirements for CMS-1500 Form & UB04

This provider bulletin is an update about information in the Medicaid Provider Manual
(Manual). For access to the latest Manual, go online to www.anthem.com/kymedicaiddoc.

Summary

This notification is an update to a previous communication regarding taxonomy code
requirements for the CMS-1500 form and UBO04.

PLEASE NOTE: A system enhancement was configured on December 12, 2014 to allow claims
to process accordingly for any that may have rejected when billed with the following
requirements. Claims denied incorrectly for this edit will be reprocessed without requiring
resubmission of claims.

Professional requirements (CMS-1500):

e Billing Taxonomy
- Paper claims, place in box 33b proceeded with the ZZ qualifier for the billing level
- Electronic claims, Loop 2000A, Segment PRV
e Rendering Taxonomy
- Paper claim, place in the shaded portion in box 24J
- Electronic claims, Loop 2310B, Segment PRV
- Electronic, service line, Loop 2420A, Segment PRV

Institutional requirements (UB04):

¢ Billing Taxonomy

- Paper claim, box 57

- Electronic claim, Loop 2000A, Segment PRV
e Rendering Taxonomy

- Not required

Provider Action Required
Please follow the above billing guidelines to ensure timely processing of claims.

If you have questions about this communication, please contact the Anthem Blue Cross
and Blue Shield Medicaid Provider Services department at 1-855-661-2028.
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