
Important phone numbers 
for Anthem members
Anthem Member Services 
Monday-Friday, 8 a.m.-8 p.m. Eastern time 

	} 1-866-408-6131 — Hoosier Healthwise (HHW), 
Healthy Indiana Plan (HIP)

	} 1-844-284-1797 — Hoosier Care Connect (HCC)
	} 711 — TTY for members with hearing and speech loss

24/7 NurseLine
	} 1-866-408-6131 — HHW, HIP
	} 1-844-284-1797 — HCC

Transportation services
	} 1-844-772-6632
	} TTY 1-866-288-3133

Dental services
	} 1-888-291-3762
	} TTY 1-800-466-7566

Case management
	} 1-866-902-1690

Vision services
	} 1-866-866-5641 — HHW, HIP
	} 1-877-478-7561 — HCC
	} TTY 1-800-428-4833

Disease management
	} 1-888-830-4300

Pharmacy
	} 1-833-235-2023 — HHW
	} 1-833-205-6007 — HIP
	} 1-833-235-2024 — HCC

AIN-MEM-1860-19

At your  
fingertips! Serving Hoosier Healthwise,  

Healthy Indiana Plan and Hoosier Care Connect

Your doctor

Name:      Number:  

Address:     

   



Community resources
Indiana Tobacco Quitline 

	} 1-800-QUIT-NOW (784-8669)

National Poison Control Center
	} 1-800-222-1222

Women, Infants, and 
Children (WIC)

	} 1-800-522-0874

Family and Social 
Services Administration

	} 1-800-403-0864

Indiana Legal Services
	} 1-844-243-8570

National Domestic 
Violence Hotline

	} 1-800-799-7233

Domestic Violence 
Statewide Hotline

	} 1-800-332-7385

National Suicide 
Prevention Lifeline

	} 1-800-273-TALK (8255)

Indiana 2-1-1
	} 211 — for local help 

and services 

Relay Indiana
	} 1-800-743-3333
	} TTY 711

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance 
Companies, Inc., independent licensee of the Blue Cross and Blue Shield Association. 

Anthem is a registered trademark of Anthem Insurance Companies, Inc.

Get the Anthem Medicaid mobile app today! 
Available on the App Store® and Google Play™. 

www.anthem.com/inmedicaid

Follow us on:          www.facebook.com/AnthemMedicaid


