
 
 

 

 
 
 
 
 
 
 

Network Relations Specialists for Home and Community-Based Services 
(HCBS) and Home Health Providers  
 

 
 Zone 1  
 Brittany Thornton 

Network Relations Specialist 
Brittany.Thornton@anthem.com 
517-260-0576 

 

 Zone 2  
 LaTasha Cobb 

Network Relations Specialist 
LaTasha.Cobb@anthem.com 
317-503-0843 

 

 Zone 3  
 Rayshon Chambers 

Network Relations Specialist 
Rayshon.Chambers@anthem.com 
317-671-4409 

 

 Zone 4  
 Bridgette Oliver Parran 

Network Relations Specialist 
Bridgette.OliverParran@anthem.com 
765-516-4510  

 

 Central Zone   

 David Castaneda 
Network Relations Specialists 
David.Castaneda@anthem.com  
317-726-6358 
 

Shanise Taylor 
Network Relations Specialists 
Shanise.Taylor@anthem.com 
463-290-1715  
 

Clair Conlon 
Network Relations Specialists 
Clair.Conlon@anthem.com 
765-744-8034 
 

 



  

Providers who are contracted with Anthem Blue Cross and Blue Shield to serve Hoosier Healthwise, Healthy Indiana Plan, Hoosier Care Connect, and Indiana PathWays for Aging through an accountable care 
organization (ACO), participating medical group (PMG) or Independent Physician Association (IPA) are to follow guidelines and practices of the group. This includes but is not limited to authorization, covered 
benefits and services, and claims submittal. If you have questions, please contact your group administrator or your Anthem network representative. Anthem Blue Cross and Blue Shield is the trade name of 
Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
INBCBS-CD-072603-24 

 
 
Website: 
providers.anthem.com/in > Patient Care > 
Indiana PathWays for Aging 
 
LTSS Health Care Networks email:  
INMLTSSProviderRelations@anthem.com 
 
LTSS Provider Contracting email: 
INMLTSSContracts@anthem.com 
 
LTSS Provider Relations phone: 
833-569-4739 
 
Manager, LTSS Network Relations 
Wendy Dragoo 
Wendy.Dragoo@anthem.com 
463-269-3423 
 
Claims Educator  
Cortnee Montgomery 
Cortnee.Montgomery@anthem.com 
463-245-8143 
 
Workforce Development Administrator 
Ben Evans 
Ben.Evans@anthem.com 
463-206-1354 
 
Value Based Program Specialist 
Haley Osborne 
Haley.Osborne@anthem.com 
317-671-2141 
 
LTSS Provider Training Specialist 
Ryan Fennessy 
Ryan.Fennessy@anthem.com 
317-671-3230 
 
HCBS Contracting Network Specialist 
April Walton  
April.Walton@anthem.com 
219-742-5323 

http://providers.anthem.com/in

