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Behavioral health fax number changing 
 
Effective February 1, 2022, the Behavioral Health Initial Review Form, the Behavioral Health Concurrent 
Review Form, and the Behavioral Health Discharge Note for Intensive Outpatient Program and Partial 

Hospitalization Program requests will no longer be faxed to 844-456-2698.  
 
Please submit your request electronically via our preferred method at https://www.availity.com.*  If you 
choose to fax your request instead, you may send it to 844-452-8074. 

 
Please note, these changes and update your records accordingly. 
 
If you have questions, contact Provider Services: 

• Healthy Indiana Plan: 844-533-1995 

• Hoosier Care Connect: 844-284-1798 

• Hoosier Healthwise: 866-408-6132 

 
 

 

Email is the quickest and most direct way to receive important  
information from Anthem Blue Cross and Blue Shield. 

To start receiving email from us (including some sent in lieu of fax or mail), submit your  

information using the QR code to the right or via our online form (https://bit.ly/2XN9y9o). 
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