! Serving Hoosier Healthwise, Healthy Indiana Plan,
t el l l VQV Hoosier Care Connect, and Indiana PathWays for Aging

Indiana PathWays for Aging outcome-based programs

Indiana PathWays for Aging providers may access a broad array of Anthem Blue Cross and

Blue Shield incentive programs to support providers in achieving quality outcomes that support
members in meeting their healthcare and quality of life goals. These programs promote person-
centered care, continuity of care, training, and certifications, as well as recognize providers who
prioritize workforce development strategies and Home- and Community-Based Services (HCBS)
Setting Rule compliance. For additional information and to start the enroliment process, please
contact your Provider Relationship Management representative.

NFQIP offers incentives to nursing facilities for lowering their ER utilization and inpatient admissions,
maintaining high CMS Star ratings in the areas of quality and staffing, and meeting member satisfaction.
Targeted Provider Type(s): Nursing Facilities (Custodial Care)
Program Performance Measures:
e Inpatient Utilization
Emergency Room (ER) Utilization
IP Admissions within 30 days of NF Discharge
CMS Nursing Home Compare Quality Measures Star Rating
CMS Nursing Home Compare Staff Star Rating
Patient Satisfaction Survey
Workforce development focused incentive around recruitment, retention, and training of provider
staff

NFTIP is designed to incentivize nursing facilities to assist Members receiving long-term care to
successfully transition from the nursing facility to home- and community-based services where they can
receive similar services in a non-institutional setting.

Targeted Provider Type(s): Nursing Facilities (Custodial Care)

Program Performance Measures:

e For each Discharged Member who has been discharged from the nursing facility to home- and
community-based services during the Performance Measurement Period and who remained out
of any nursing facility for 90 days from the Discharged Member’s nursing facility discharge
date, the nursing facility will receive $2,500.

e Workforce development focused incentive around recruitment, retention, and training of provider
staff

https://providers.anthem.com/in

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc., independent licensee of the Blue Cross

Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

Providers who are contracted with Anthem Blue Cross and Blue Shield to serve Hoosier Healthwise, Healthy Indiana Plan, Hoosier Care
Connect, and Indiana PathWays for Aging through an accountable care organization (ACO), participating medical group (PMG) or
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representative.
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PACQIP offers incentives to personal attendant care (PAC) providers for providing quality care and
service to our members with long-term services and support needs. The goal of this program is to reward
PAC providers who show improvements by lowering their ER utilization and inpatient admissions for
attributed members and increasing member satisfaction and caregiver training.

Targeted Provider Type(s): Personal Attendant Care Providers

Program Performance Measures:

Inpatient Utilization

Emergency Room (ER) Utilization

PSCP Provider and Staff Training

EVV Compliance

Member Satisfaction with PAC Provider Services

Workforce development focused incentive around recruitment, retention, and training of provider
staff

ALFQIP offers incentives to assisted living facilities for meeting quality, service, and utilization goals,
including incentives that support compliance with HCBS Settings Rules.

Target Provider Type(s): Assisted Living Facilities (ALFs)

Program Performance Measures:

Completed Vaccines (Shingles, Covid, Pneumonia, Flu)

Transitions to other facilities, notification of hospital admissions including Emergency and BH
facilities.

Coordination of care efforts.

Care plan sharing with PMP.

Completion of Falls and Risk assessment and screenings.

Subsequent ED Diversion.

Depression screening.

Community Integration and Activity planning.



